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Local 

Contacts – 
National 

Contacts - 
General 

Each of our resource boxes contain information sheets, flyers etc.  Copies of 
information sheets and flyers can be sent to you, please email or ring the 
service to say which ones you would like.    

You would be very welcome to come into Norfolk House to go through any of 
the resource boxes. Please ring us on (01709) 823627 to make an 
appointment. 

 
Does your child have special needs – IPSEA (Independent Panel for Special 
Educational Advice) - flyer 
 
SENT Ahead, IPSEA Guide to the Special Educational Needs Tribunal –order 
form 
 
How to Appeal -SENDIST-booklet 
 
Fletcher Mediation Service – High quality education disagreement resolution 
service for parents/ carers of children and young people with special educational 
needs 
 
Advocacy for Education Service Background Information - National Autistic 
Society, Information sheet  
 
Autism & Education: the ongoing battle - National Autistic Society, information 
pack 
 
SENDIST: challenge or opportunity – Peach Report, Summary 
 
PACE tribunal report – Summary  
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Special Educational Needs SEN Regional Partnerships Case Study 9 – SEN 
Regional Partnership, Booklet 
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Network 81 News – Booklet 
 
Disability Conciliation Service – Disability Rights Commission leaflet 
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Rotherham Parent Partnership Service – Providing neutral advice for parents 
/carers of children with learning difficulties, disabilities and/or special educational 
needs.   
01709 823627  
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Special Educational Needs and Disability Tribunal Helpline 
Advice on applying to SEN tribunal, the procedures involved and on alternatives 
available.  Darlington office deals with S. Yorkshire area. 
SENDIST, Mowden Hall, Staindrop Road, Darlington.  DL3 9BG 
Tel: 01325 392 555 
SEN Helpline 0870 241 2555 
Disability Discrimination Helpline 0870 606 5750 
www.sendist.gov.uk/index.cfm
E-mail tribunalqueries@sendist.gsi.gov.uk
 
Network 81 
National network of parents working towards properly resourced inclusive 
education for children with special educational needs. 
1 – 7 Woodfield Terrace, Chapel Hill, Stanstead, Essex CM24 8AJ 
Tel: 01279 647415     Helpline: 0870 7703306 (M-F 10am – 2pm) 
www.network81.co.uk
 
Kids 
6 Aztec Row, Burners Road, London N1 0PW 
020 7359 3635 
www.kids-online.org.uk
 
Advisory Centre for Education 
(ACE), Unit 1B Aberdeen Studios, 22 Highbury Grove, London N5 2EA 
Tel: 020 7954 8321   Advice line: 0808 800 5793 (2pm- 5pm) 
www.ace-ed.org.uk

http://www.sendist.gov.uk/index.cfm
mailto:tribunalqueries@sendist.gsi.gov.uk
http://www.network81.co.uk/
http://www.kids-online.org.uk/
http://www.ace-ed.org.uk/
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Children’s Legal Centre 
University of Essex, Wivenhoe Park, Colchester CO4 3SQ 
01216 872466 
General enquiries 01206 872466 
National Education Law advice line 0845 345 4345 
Child Law advice line 0845 120 2948 
www.childrenslegalcentre.com
 
IPSEA Independent panel for special education advice 
IPSEA Tribunal Support Service, 6 Carlow Mews, Woodbridge, Suffolk, IP12 1EA 
Tel: 01394 384 711        
Advice Line 0800 018 4016 
www.ipsea.org.uk
 
Department for Children, Schools and Families  
Sanctuary Buildings, Great Smith Street, London SW1P 3BT 
Tel: 0870 0002288   Textphone/minicom  01928 794 274  
www.dfes.gov.uk
 
The National Autistic Society - Advocacy for Education Service 
0845 070 4002 
 
The Disability Law Service 
Offers parents free legal advice 
0207 7919800 
www.dls.org.uk
 
Disability Rights Commission-Conciliation Service 
Tel: 08457 622 633 
Textphone: 08457 622 644 
www.drc-gb.org

http://www.childrenslegalcentre.com/
http://www.ipsea.org.uk/
http://www.dfes.gov.uk/
http://www.dls.org.uk/
http://www.drc-gb.org/
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